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At ESR we are always looking to improve our level of service to all players and parents. To analyse our Sanctioned Events effectively we would like a variety of feed back from all those who attend Sanctioned Events throughout the season. Please take the time to answer the questions below giving as much details as possible. Your time and effort is very much appreciated and we will do our utmost to improve on the services we provide. 

Name: ……………………………………………………………………   Date: …………………………………………………………………....

Event: …………………………………………………………………….   Venue: ………………………………………………………………….

1. Did you enjoy the tournament?








2. How did you find the facilities?








3. Was the tournament organised and ran well? Please provide examples.







4. Was the tournament information easily accessible?








5. Was the draw released on time and with reasonable time before the event?








6. What did you least enjoy about the event?








7. What changes could be made to improve this event?







8. Would you recommend this event to others?









This form can be handed in at the National Squash Centre, or alternatively can be emailed, faxed or posted back to ESR Events Department. Please Note that you can download a copy of this form from our website to provide us with feedback from any Sanctioned Events throughout the season. 



England Squash & Racketball Events Department, National Squash Centre, Sport City, Rowsley Street, Manchester, M11 3FF
Fax:  0161 231 4231Email: Events@englandsquashandracketball.com



Thank you for taking the time to complete the questionnaire above ESR appreciates your time.
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