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ASDA Sporting Chance 2011
Leisure Provider Briefing Pack

Thank you for confirming participation in the Asda Sporting Chance initiative – the BIGGEST free sports initiative in 2011. The following document outlines Asda’s requirements for the initiative and what you can expect in return.

About Sporting Chance

Asda Sporting Chance was launched to help provide access to sport for thousands of children throughout the UK in a range of sporting activities in their local community during school holidays. The campaign has two principle elements:

· Making activities affordable: Free activity sessions for children in school holidays until 2013 (except Christmas)

· Asda SportsAid grants: helping a new generation of British sporting talent, £360,000 in grants to talented youngsters every year in association with SportsAid

Sporting Chance is Asda’s response as a business to London 2012, and a long term commitment to community sport, improving the health of children in the UK by working with the leading sports and activity bodies to deliver an experience of real value to Asda shoppers whilst facilitating access to and driving participation in local sport. 

Summer is Sporting Chance’s biggest holiday participation period so we are really happy that you have decided to offer free spaces on your sessions for those children producing an Asda Sporting Chance voucher during the holiday period.

How it works in-store
To benefit from the scheme, customers simply pick up a voucher in-store or download one online at www.asda-sportingchance.co.uk. From there they search for sporting sessions taking place locally via the online search engine. Once a suitable session is found, customers contact the session provider direct to book their child’s free place. 

NB a hotline number is available for those customers without internet access, just call 0844 335 6408 and a member of the Asda Sporting Chance team. This is an alternative information point only – customers will NOT be able to book a session via this number or online.

Promotional activity

Primary promotional periods

Asda Sporting Chance launches in our stores across England, Scotland, Northern Ireland and Wales during February half-term, and will run during every school holiday period including Spring Bank and October half-terms.

Over the promotional periods the free sport for kids activity will be supported by a full Point of Sale marketing package in-store, national and regional PR and Media campaigns.  The vouchers will be distributed at checkouts in-store as well as online and in primary schools across the UK.

There will be two versions of the vouchers – an online and offline version. We will be able to provide you with visuals of these nearer the time. The vouchers will look the same each promotional period but will have specific details about the relevant holiday period to differentiate them.

Our promotional timings are set out below:

Asda is committed to providing access to free activity solutions in EVERY school holiday except Christmas 
February


From




To

England


12/02/2011



27/02/2011

Wales



12/02/2011



27/02/2011

Scotland 


05/02/2011



20/02/2011


N Ireland


05/02/2011



20/02/2011

Easter 



From




To

England


02/04/2011



17/04/2011

Wales



29/04/2011



01/05/2011

Scotland


26/03/2011



17/04/2011

N Ireland


16/04/2011



01/04/2011

May Spring Bank 

From




To

England


21/05/2011



05/06/2011

Wales



21/05/2011



05/06/2011



Scotland


N/A




N/A

N Ireland


21/05/2011



05/06/2011

Summer


 From




To


England


16/07/2011



02/09/2011

Wales



16/07/2011



02/09/2011

Scotland


18/06/2011



12/08/2011

N Ireland


25/06/2011



19/08/2011

October


From




To

England


15/10/2011



30/10/2011

Wales



15/10/2011



30/10/2011

Scotland


08/10/2011



23/10/2011

N Ireland


15/10/2011



30/10/2011

About the sessions
The sessions that you include in the scheme can include any sport / activity for any age group – our aim is to make the provision as broad as possible. 

Our recommendation is that you offer up a select number of spaces on existing sessions, rather than adding additional Asda-specific sessions.

All we ask is that the sessions promoted via our website are free to children who book with you via Asda and arrive with a valid voucher.

NB: Please note that whilst Asda will promote your sessions to shoppers, it is your responsibility to ensure all sessions are carried out by qualified coaches in a safe, insured environment. You must ensure that all sessions nominated for the scheme meet minimum safety requirements.

Promoting your sessions online
To promote your club(s)/venue(s) as part of Asda’s scheme, all you need to do is provide us with the details of the activity/sport sessions that you would like to include.

As part of your initial briefing pack and email, we will send you a simple excel spreadsheet which you should use to indicate your session details.

Please follow the format indicated on the example line in the spreadsheet – this will ensure that your data is uploaded in the correct format.

If you need any assistance in completing this please give the team a call on the number provided and we will be happy to help.

NB: Please ensure that all session details for 2011 are provided by 15th January 2011.

Please note that you will need to provide the following information:

Name of club / provider

Type of sport

Session summary

Maximum and minimum age range in class

Ability levels

Full address including FULL postcode
Dates (from and to)

Start time and session length

Days of week the sessions run

Booking contact name

Booking contact number

Web address if relevant

Normal cost of session to customers not producing a valid voucher

Any customer wishing to bring their child to a free session MUST book with you directly before attending. Please ensure that all details you provide are accurate and up-to-date.

Additional promotional support

Asda wants to help you promote your free sessions as much as possible. If you would like to promote your venue(s) as a provider of Asda Sporting Chance sessions, we will be happy to send you Marketing Promotional Materials to do so – just let us know.

Here you can download the artwork to print (you may have to use a local professional printer to do this) and use in your venues.

The following items will be included in the Marketing Tools section:

· Vinyl banner – print and put this outside your venue so passers by know you are taking part in the scheme

· Poster – put this up in your venue and use the empty section to write in your included free sessions

· A5 Sporting Chance information leaflet – place these are strategic places around your venue or hand out to customers so they are aware that you are a partner

· A5 competition leaflet – again ensure customers can find these around your venue, there will be great prizes to be won for Summer (ensure you check the closing dates so that you are not advertising the competition after it has finished)

· Certificates – get the session coach to sign these and give out to kids who take part in the free sessions (make sure they are kids with Asda vouchers)

· Stickers – these can be handed out to children in the centre

Additionally we have attached to this brief the Asda Sporting Chance logo. Please feel free to use this to promote your involvement in the scheme in any promotional materials that you may produce and distribute – for example on websites or in holiday activity brochures. We will send you a press release template nearer the time which you can use to promote your involvement in the scheme locally.

Terms and conditions

Although the vouchers and website carry Asda’s own terms and conditions, we are aware that you may have your own restrictions that you’d like to put in place. Please ensure that any such terms and conditions are included in your session summary, particularly if these affect eligibility of participation. 

Full / cancelled sessions

Cancellations

In our promotional activity, we make it clear that all sessions are subject to availability. However it is crucial that we are able to manage our customers’ expectations in terms of availability. If one of your advertised sessions does not fill up or needs to be cancelled, please change the session status to ‘Cancelled’ on the website or contact the Asda Sporting Chance Team on 0161 495 4303.

If you do have children booked onto the session through the Asda Sporting Chance scheme, we ask that you either still run the session or contact the participants to advise them of the cancellation and to rearrange the session for another time.

Full sessions

Again if a session becomes full it is vital that this is communicated on the website. This will avoid disappointment to our customers, and inconvenience to you. 
Contacting your Local Store

Each store has an ‘Events Coordinator’ colleague who will be responsible for promoting the campaign locally. We encourage all of our stores to build close relationships with the leisure providers in their local area to support the scheme in a more bespoke manner in-store via promotional stands / carpark activity. 

You can contact the Events Coordinators in your local store(s) from mid February to discuss how to make the most of the activity in your community (note that all in-store promotional activity is at the Store Manager’s discretion).

For Summer 2011 we will be encouraging the ‘Community Colleague’ even more than normal to get in touch with their local session partners as every store will be running a fantastic Launch Day for Sporting Chance this Summer.

The launch dates are:


England / Wales:
16th July 2010 


Scotland:

18th June 2010 


Northern Ireland:
25th June 2010 

To find the contact details of your local store(s) please visit: 

http://www.asda.co.uk/corp/storelocator_frameset/storelocator_frameset.htm 

Brief for Centre Managers

As all Asda shoppers will be contacting you direct, please ensure that all booking telephone contacts are fully aware of the campaign. Also, please make sure your coaches/reception staff understand the activity and have copies of the brief.

Please make sure front-end colleagues have copies of:

1. Attached briefing sheet for background information

2. Copies the voucher artwork so they know what they’re looking for when Asda participants attend the sessions 

3. Marketing Tools on the website

Monitoring and Evaluation

Research and evaluation of the initiative is very important to us in order to allow is to shape the scheme for next year. 

To help both our partners and customers get the most out of the scheme, we ask you to please monitor uptake from the campaign, including:

· How many Asda voucher-holders have participated 

· How many children continued participating in the sessions / booked onto paying sessions

A separate monitoring and evaluation pack will be provided for you to complete for the Summer period by 1st August.

We will need all partners to return the monitoring and evaluation pack no later than 10th September 2011 to either  kelly.johnson@getsavvy.com.

As we will be investigate further into the Marketing Promotional Material available to leisure providers we are requesting feedback on the use of these tools so that we can measure the usage and benefit of these tools for future scheme years.

Next steps

1. Contact the team if you have any further questions

2. Sign and return the Agreement form committing to participation in the Easter and Summer promotions

3. Confirm CRB certification for all employees involved in coaches etc of sessions that you supply

4. Send your session details to the Asda Sporting Chance team – please include your new information as requested

Contact us

If you have any questions or need any assistance throughout the course of the scheme, please contact the Asda Sporting Chance campaign team direct on:

T:
0161 495 4303

E:
danielle@freshrewards.co.uk  

ASDA Sporting Chance 2011

Briefing document for centre managers / front-end staff

February 2011 sees the return of ‘Asda Sporting Chance’s’ biggest campaign period, the campaign works with providers of community sport to showcase the range of activities happening locally in school holidays, by offering Asda customers free taster sessions.

Free sports sessions at your leisure facility have been included in the Asda Sporting Chance scheme for each holiday period for 2011. From the start of the school holidays in your area, you will begin to get phone calls from people wishing to book their child onto one of these free activities. They will most likely mention that they want to book a session through the ‘Asda Sporting Chance’ scheme. Please liaise with your centre management team to see which sessions at your venue are included in the campaign.
By picking up a voucher in-store, downloading one from the website or receiving one from their child’s primary school (where signed up), shoppers are able to go online or call a dedicated hotline to search for a free sporting experience for their child. Your leisure facility will be displaying the school holiday programmes that they feel will benefit from extra promotion on our website: www.asda-sportingchance.co.uk to drive participation and fill capacity.

Shoppers will complete the following steps to register for their free sporting sessions in the school holidays. Please check with your Management for details of the promotional timings.

1) Pick up a voucher for free sport in any Asda store, online at www.asda-sportingchance.co.uk or from their child’s primary school

2) Visit the website or call our customer services hotline number or search for a session based on postcode 

3) Call the sports provider DIRECT to book a child’s place

4) Attend the session bringing along the voucher entitling one free session (NB children must have booked with your venue before attending)

Please see the attached voucher artwork – children will present a copy of the voucher on arrival.

Full / cancelled sessions

Cancellations

If one of your advertised sessions does not fill up or needs to be cancelled, please contact your Management Team to let them know as we will need to make this clear on the Sporting Chance website. 

If you do have children booked onto the cancelled session through the Asda Sporting Chance scheme, we ask that you contact the participants to advise them of the cancellation and to rearrange the session for another time.

Full sessions

Again if a session becomes full it is vital that this is communicated on the website. This will avoid confusion to our customers, and inconvenience to you. Again when sessions reach capacity please let your Management Team know.

If you have any questions, please contact the Asda Sporting Chance campaign team on:

T:
0161 495 4303

E:
danielle@freshrewards.co.uk  

